
Research shows a critical need for employers and insurance carriers 
to offer more meaningful and personalized information to help 
guide employees through the benefits decision-making process.1 
Decision-making support for both their core and voluntary benefits 
can help employees choose the coverage that fits their individual 
lifestyles and budgets. In fact, employees want to meet with 
benefit counselors either annually or as needed.2 

Benefits Counseling

Benefit Communications
That Count

A sound benefits package is a plus - but only if employees know and 
understand what you make available to them. Colonial Life 
provides professional, consistent counseling and communications 
throughout the entire enrollment process to help your employees 
not only understand their benefits but also appreciate them.

And the best part? We can provide the communications for you, 
so you can focus on other important aspects of your job.

As health care costs continue to rise, it’s more important than ever that your 
employees understand and appreciate the benefits you provide for them. With 
these increasing costs come increasing competition for quality employees – and 
you want to ensure you attract and retain the best.

Pre-Enrollment Communications
Custom Communications

Colonial Life can provide quality enrollment 
communications – letters, fliers, PowerPoint 
presentations, brochures, e-mails, posters, tent 
cards – whatever works best to ensure your 
employees are aware of the details of your 
upcoming enrollment and the key details of 
your benefit offerings.

Group Meetings

To help provide background on the overall 
benefits program, highlight any major changes 
in the program and introduce any new offerings, 
we recommend that you begin your enrollment 
process with a group employee meeting. We can 
communicate whatever benefits you wish to 
highlight in a concise, professional manner.

1 “Industry Currents,” produced by Employee Benefits News; “MetLife research spotlights thirst for life-stage guidance in open-                
enrollment season,” Oct. 29, 2007.
2 “Navigating the Workplace Benefits Landscape,” Ron Neyer and Patrick T. Leary, LIMRA International, 2006



1-to-1 Meetings
Our trained benefit counselors meet individually with 
your employees to review the available benefits in a way that 
is easy to understand, discuss their own personal situation, 
and enroll them through our own enrollment technologies.

Our ability to provide consistent, clear communication 
through one-to-one meetings with employees helps ensure 
they understand the benefits available to them, which may 
create much greater employee satisfaction. Employees 
have the chance to confidentially review their current 
benefits, consider new options, and most importantly, 
see how their choices will affect their paycheck.

Our web-based Harmony® enrollment system provides online 
and offline capabilites:

Review Existing Benefits 

Our web-based enrollment system, Harmony(R), helps us 
fit almost any enrollment need. Employees can review 
their existing benefits and the current deductions as 
well as what the employer contributes.

Update Employee Data

Through the system’s Employee Profile Update 
function, employers can receive updated 
personnel records on employees to ensure 
records are current. 

 1-to-1 enrollments that ensure all employees have an opportunity to meet individually with 
a benefits representative and understand the benefits you are providing.

 Self-enrollments and support for remote employees who can’t meet with a benefits 
representative.

 Group enrollments that offer simplified methods to communicate and enroll benefits for 
groups of employees who are unable to meet individually with a benefits counselor.



After all, Colonial Life is all about 

making benefits count 
with options that mean the most to 
you. And we provide these services 
at no direct cost to you.

Personal Salary Illustrations

Outline the employees’ 
benefit selections and how 
each affects their paycheck, 
so there are no surprises later 
on when the first deductions 
are made.



$5280.00

$960.00

$0.00

$1007.11

$235.53

$7482.64

$24000.00

TOTAL COMPENSATION STATEMENT

Charles Weathers
300 Cartgate Circle
Chester, SC 29230

Aetna Group Health
Delta Dental
Dependent Care FSA
Social Security
Medicine

$4320.00
$648.00
$2400.00
$1007.11
$235.53
$8610.64

This statement is only an overview of your benefits. It is not legally binding, and should not be considered a contract. If you should discover errors in this statement or 
if you have questions, contact your supervisor or person responsible for your benefits administration.

Benefit Statements 

Provide a detailed overview of 
the benefits you contribute to or 
provide, so employees can see 
the true value of their benefits 
package. It’s their “hidden paycheck” 
so to speak. They’ll also see the 
dollar amounts that count toward 
additional benefits such as vacation 
days, parking passes or a paid 
uniform program. 
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1-to-1 Communication With You
You know what’s best for your business and for your employees. That’s why our first step in benefits 
communication is to communicate with you. We will work with you to determine what you want to 
communicate and when and how to do it. You can count on Colonial Life’s professional, consistent 
benefits counseling and communication to be tailored to meet your needs, not ours.

Save costs, save time, save energy – and gain greater employee satisfaction 
through our personal, quality benefit communications that count.

Election Forms 
Provide a detailed accounting 
of each employee’s selections 
and contributions. It’s a final 
clarification of the benefit 
selections and the cost 
involved.


